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FOCUS ON CUSTOMERS NEWS CORNER
THE TOTAL POWER EXPERIENCE NEW WEBSITE LAUNCH!
To thank our valued customers, who have Our website has been re-designed to
continued to support Total Power for over 50 better serve you. With the re-design,

years, we've made sure to invest back into our our new website has improved to:

operations to create what we call the Total
Experience. It is a customer-oriented model $ %HFRPH PRUH XVHU IULHQGO\

that will drive each and every Total Power
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of product and services offered by Total

team member to give our customers a

complete and fulfilled experience with every

) ) ) ) ) Power.
interaction. Your business is our business.

Trusted Products: We are committed to
f +HOS UHGXFH RXU FDUERQ IRRWSULQW I

providing reliable, well-known, trusted brands ) )
offering technical data, brochures,

of equipment to ensure the power requirement . )
training seminar dates and other useful

ou demand is met with safety, dependabilit .
/ Jaep / tools online

and protection.

Dedicated Team: To continue serving our growing customer base of new and t &ROQHFW RXU FXVWRPHUY WR LPSRUWD

repeat customers, we have expanded with the recent addition of nearly 20 information regarding the market,

. ) ‘ ) ) )
specialized professionals! Half of the new team is dedicated to customer driven product, trends and regulatory

positions ensuring timeliness, precision and accuracy in equipment and service changes.

delivery. The other half is committed to strengthening our capability and technical

knowledge base in order to manage projects of various applications, complexity $ 2II1HU DQ RQOLQH VRXUFH WR PDNH
and magnitudes. ordering parts available through

Refreshed New Look: Keep a watch out for our new logo, designs and eServices

communications. They are designed uniquely to encompass the important I

components of the Total Experience; our dedication to deliver valuable solutions, WWWtOta powerca

our commitment in providing reliable power equipment, and our professional

team who puts our customers first. i

When you identify the Total Power logo, you can be confident and enjoy peace of i_heet ﬁg;?teg%%(élrj lmtion_
mind, knowing that your power generation system is safe, reliable and cared for 1-888-870-9152

by the best.

SOON TO TOTALPOWER.CA: TECHNICAL INFORMATION SHEETS

Are you looking for more information? Total Power will soon be offering technical information
sheets on our website for use at your convenience.

*This information will be available online to reduce our carbon footprint.

Do you have technical questions?

K r n for Total Power’ idance! ! . ) )
eep your eyes open for Total Power's gu dance Help us be green by locating this information electronically.



