
Let us help you find
the right power solution.

1-888-870-9152

Are you looking for more information on Total Power services?

Are you a visual learner?

Keep your eyes open for Total Power’s guidance! 

Total Power is excited to announce the changes 

Generac made to the Customer Connection 

Interface (CCI) being incorporated into all of 

the manufacturer’s industrial generators. 

In order to create the easiest possible 

configuration of breakers, Generac elevated and 

repositioned the breakers to allow for cables to 

run straight into the breaker bays; the space 

allows for connections to be made with or without gland plate conduit termination. 

Installers can now place units directly over the conduit stub-up and pull all cables 

freely to the breakers.

The improved CCI also offers optional main lug connections in either of the circuit 

breaker bays for easier selective coordination. Additionally, the generator can be 

configured with a single output breaker on one side and a set of main lug 

connections on the other side for easy load bank access. The CCI configuration was 

modified to have two physically separated breaker bays, wiring termination boxes 

based on voltage and different terminal strips.

Not ending there, Generac made numerous improvements to the generator 

enclosures, further enhancing accessibility and durability. For example, new 

post-free twin doors create larger openings and unobstructed service access. The 

heavy-duty stainless steel hinges are corrosion free and easier to remove. A 

twopoint door latch system with lockable turn-and-tuck stainless steel latch 

handles seals out water and seals in noise. Roof panels are now interconnected 

eliminating the need for gaskets while providing drip- and maintenance-free roofs. 

RhinoCoat paint extends the life of the enclosure. Finally, dense, closed cell foam 

insulation with a reflective silver Mylar layer reduces noise, improves visibility, and 

reduces radiant heat exposure. 

All these changes are created to make generators customizable and easier to 

install. Please contact Total Power for any more information on CCI and what it can 

do for you!

Total Power will soon be offering technical videos that will 
be featured on our website for use at your convenience. 
*This information will be available online to reduce our carbon footprint. 

Help us be green by locating this information electronically.

SOON TO TOTALPOWER.CA: TECHNICAL VIDEOS

FOCUS ON CUSTOMERS

CCI Improvements: Easier for YOU! NEWS CORNER

DID YOU KNOW?!

www.totalpower.ca

Below are some interesting bits of information 

that will continue to make Total Power your 

destination of choice. Did you know that:
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order to dispatch technicians to you as fast as 

possible.
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to handle the toughest of environments.
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compatible diesel engines
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cleaning and fuel polishing
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source to make ordering parts hasslefree
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expensive switchgear- call now to learn more!
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